PRODUCT ALERT - POSSIBLE DEFECT

As a leading distributor of Grade 80 and Grade 100 Lift Components and
Assemblies, COOKES prides itself on delivering quality and safe
products for our customers..

Possible material defect with a batch of Grade 80 and Grade 100 Rings and
Multirings manufactured by Weissenfel in Italy and distributed in New Zealand
from June 2010.

Potential Defect; Cracking then failure of Ring (Masterlink) or Multiring (Masterlink

Assembly)
Hazard; High risk of injury to personal or equipment from falling product or components.

What to do; Check brand of Rings & Multirings on lifting chain sets purchased from June
2010. If the component has “ITALY LWA” or “LWA cast on the ring or multiring
Withdraw from use immediately and contact your nearest COOKES branch to
assist with a suitable replacement.

Identifing Marks; On Weissenfel recall components “LWA” or “ITALY LWA”

Contact Details; Cookes, 6-8 Greenmount Drive, East Tamaki, Auckland PH 09 274 4299
Cookes Branches, Whangarei Ph 09 438 8964, Tauranga Ph 07 578 0605
Rotorua Ph 07 348 3042, New Plymouth Ph 06 755 0413,
Napier Ph 068340690, Wellington Ph 04 568 4384, Nelson Ph 03 548 0719
Christchurch Ph 03 349 3002, Ashburton Ph 03 308 9778,
Timaru Ph 03 684 7494, Dunedin Ph 03 455 3966,
Invercargill Ph 03 218 4682

Weissenfel has been established as a quality brand in New Zealand for a number of decades, |
sincerely apologise for any inconvenience this recall may course, however safety is paramount.
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WHAT TO LOOK FOR

Weissenfel Grade 80 (Red) Weissenfel Grade 100 (Gray)

Weissenfel Ring (Masterlink)

Weissenfel Multiring Weissenfel Multiring
(Masterlink Assembly) (Masterlink Assembly)

Page 2 of 2
LED 09022011



