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We are experiencing some technical issues that are leading to delays. Please only call our 0800
number if someone is at serious risk of harm or has been seriously injured, become seriously ill, or died
as a result of work.

For other notifications please complete our online forms at Notify WorkSafe.

News and media

2 December 2021

Over the past year there have been a number of fall from heights incidents in
quarries. This safety alert highlights the serious health and safety risks involved
when working at height and the need to carry out risks assessments before
undertaking routine work carried out at a height.

In the most recent case, a quarry worker was injured while completing routine maintenance on mobile
plant. The worker had used a ladder to access the screen and was climbing along the outside. While
attempting to move across the equipment the worker lost his footing, resulting in him falling approximately
2.1m. The worker suffered a rib fracture and required stitches to his leg. He will be off work for 14 days then
returning to light duties.

The task being undertaken at the quarry is carried out frequently. No risk assessment was completed for
the task that related in the injury. A work platform was available for the worker to use but it was fixed height
and unsuitable for the job.

Technical issues leading to delays

Fall from height while working on a powerscreen

What happened?

What we know
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Figure 1: Worker lost footing to the right of the
ladder making their way along the mobile plant

Where the potential of a fall exists, dutyholders should consider the following hierarchy of controls:

1. C an the job can be done without exposing persons to the hazard (eliminate). This can often be
achieved at the design, construction planning and tendering stages.

2. If elimination is not practicable then steps should be taken to isolate people from the hazard. This
can be achieved using safe working platforms, guardrail systems, edge protection, scaffolding,
elevated work platforms, mobile scaffolds and barriers to restrict access.

3. If neither elimination nor isolation are practicable then steps should be taken to minimise the
likelihood of any harm resulting. This means considering the use of work positioning systems or
travel restraint systems, safety harnesses, industrial rope access systems and soft landing systems.

Quarry operators should:

change the way a task is carried out when a safer alternative is identified, and encourage their
workers accordingly
ensure suitable equipment, including PPE, is available and workers have adequate training for its
use
ensure workers are trained to identify fall-from-height hazards they might encounter and have
appropriate supervision
review elevated screen plants and conveyor systems to identify all reasonably foreseeable hazards,
including specific tasks that expose workers to the risk of falling from height
conduct a risk assessment to identify hazards and reduce worker exposure, so far as is practicable
review and, where necessary, update site procedures to ensure controls are adequately documented
in the safety management system, including the need for specific risk assessments when working at
height.

Mobile screening plant designers, manufacturers, importers and suppliers should conduct a risk
assessment of the tasks workers are likely to undertake on the plant to identify where they may be exposed
to the identified hazards, including the risk of falling from height.

What can be learned
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Working at height

Best practice guidelines for working at height in New Zealand(external link)

AS 1657 Fixed platforms, walkways, stairways and ladders

AS/NZS 4024 Safety of Machinery
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More information

https://www.worksafe.govt.nz/topic-and-industry/working-at-height/
https://www.worksafe.govt.nz/dmsdocument/500-best-practice-guidelines-for-working-at-height-in-new-zealand

