
Emergency Management Scenario 
Worker falls  

 
Incident summary 

A contractor was working on a catwalk when the platform he was 
working on fell to the ground with the worker on it. The contractor is 
motionless on the ground.  

Immediate response actions  

- Raise the alarm and get everyone to the muster point.  

- Call emergency services and take control of the gate.  

- Ensure the area is safe before entering.  

- Determine injuries if safe to do so and instigate first aid.  

- Do not move the injured worker.  

- Manage communication effectively on site.  

 

Scenario checklist 

Who is doing what? Ensure critical tasks are allocated.  

Raise the alarm and get everyone to the muster point.  

Call emergency services and take control of the gate.  

Ensure area is safe before entering. - Determine injuries if safe to do so and instigate first aid.  

Discussion questions for training or review  

What caused the platform to fail?  

How quickly was the incident reported and escalated?  

Were emergency protocols followed correctly?  

What improvements can be made to site safety and platform inspections?  

How was communication managed on site?  

Internal incident reporting and documentation discussion. 
 


