
  
 

    Worker suffers carpal tunnel syndrome  
 
 
 
 
 
 

A worker reported experiencing pain in 
their arm while undertaking usual work 
operating a front-end loader. The pain 
worsened when operating a specific 
loader, where operating required more 
wrist movement rather than use of the 
elbow. 
 
The worker’s injury was diagnosed as 
carpal tunnel syndrome, and he was off 
work on ACC until able to have corrective 
surgery.  

You need to ensure that: 

1. Workers notify their manager as 
soon as possible if they have 
regular pain at work. 

2. You consider equipment set-up 
in relation to ergonomics when 
purchasing new plant and 
equipment. 

3. When made aware of an 
ergonomic issue, check if other 
workers are experiencing similar 
issues. You may need to consider 
switching of tasks between 
operators to reduce over-loading 
of single movements on workers.  
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Safety Alert 
Let’s work together to keep ourselves and our workers safe. 

Know of an incident or near miss? Please share the learnings with us. 
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MinEx statistics on incidents 
with the potential to cause 
harm over the past 7 years 
show 17% of incidents 
(1,213 incidents) result in an 
occupational injury. 
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